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Currently Authorized for Lenovo Warranty Repairs

Company:

Name: Phone:

Address:

City: State: Zip:
Alt Phone: Fax: Email:

Warranty Expiration Date:

TOSHIBA IBM/Lenovo HP

Part/ Type #: Serial #:

Please describe problem of unit for repair

Username: Password:
HDD Is Backed UP and may be erased. I Requested my HDD to be Erased, all data lost. FYI, my data IS NOT backed up, Min recovery $250
1 External CD/DVD Drive PC Card: (1)
L1 External Floppy Drive [ No HDD PC Card: (2)
1 Extra Battery L1 NOBattery [—1  Case/Box
] Power Cord ] ACAdapter [—]  Other
Scheduled Completion Date: Time Due: Cost Estimate:

Minimum Labor/Diagnosis Charge $60 Prices are subject to change.

THIS REPAIR IS GUARANTEED FOR THIRTY (30) DAYS FROM DATE OF REPAIR. I understand I alone am
responsible to backup all data and software on my hard drive. There is a small, but inherent risk that data and software
programs left on the computer system may be damaged or lost despite taking all reasonable precautions during the repair or
installation of components. ThinkCP and/or its agents are not responsible for the loss of data or damage to files and assumes no
liability to reload any software. EXTRA CHARGES WILL APPLY FOR ALL SOFTWARE RELOADS!!

Drop Off / Release of Liability Signature Date in:
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